
Did previous dealings make it reasonable for offeror and offeree  
to interpret silence as acceptance? 

Did the offeree have reason to know a  
service was offered with the  

expectation of compensation? 

Yes No 
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Silence as Acceptance 

Did the offeree have a reasonable  
opportunity to object? 

Did the offeree take the benefit? 

Offer accepted 

Did the offeror give the  
offeree reason to assume  

that silence  
would be acceptance? 

Offer not accepted Did the offeree remain silent with 
the intention of accepting? 

No Yes 

No Yes 

Yes 

No Yes 

No Yes 

Offer not accepted Offer accepted 

 
Silence is acceptance 

No 


